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New Website Survey

[bookmark: _GoBack]Congratulations on your decision to start a new website.  Please take some time to fill out the following questions to help us better prepare for this project. We’ll review some or all of the questions and answers during our kickoff meeting. If you have questions, give us a call: 510-525-2226

General Information
Please fill in all of the applicable fields.

Organization Name:		______________________________________________

Organization Website:		______________________________________________

Organization Location:		______________________________________________

Organization Tagline:		______________________________________________

Please describe the organization in 3 sentences or less (mission statement): ______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Who is your audience?  ______________________________________________________________________________

______________________________________________________________________________

_____________________________________________________________________________

What services or products do you offer? 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Please list some competitors:
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

(Continued on next page)

Website Goals
Please fill in all of the applicable fields.

What are the primary and secondary goals of the website?
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________
	
How would you define a successful website for your organization?
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Who do you want to visit the site?  (Break out by groups, mention demographics and region):
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

What actions should the user perform when visiting your site? (Search for information, sign up for an account, purchase a product/service etc.)
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Are you currently working with an SEO Consultant? If no, are you interested in working with an SEO consultant?
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________


(Continued on next page)

Website Design
Please fill in all of the applicable fields.

What should your design communicate to visitors about your organization?
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Please list 3 websites.  What do you like about them?  What do you hate about them?
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

What are the main colors for the company?	______________________________________

Do you have a logo?  Are you happy with it?	______________________________________

Do you have print work to show us?		______________________________________
e.g. letterhead, business cards, brochures, etc.

Does the site need to match the print work?	______________________________________

Which areas of your current site work well? Why is that?
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________


(Continued on next page)

Website Content
Please fill in all of the applicable fields.

Who will write the content for the site?		______________________________________

Will the existing site content be used?		______________________________________

Is the website content ready?			______________________________________
If the website content is not ready, consider starting to work on a sitemap – use a word processor to create a hierarchical list of pages and start initial drafts of the page content.

Will you need stock photography or services?	______________________________________
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